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SUPPORTING OUR CUSTOMERS 
IN THE ENERGY TRANSITION 







Connectivity 

Caterpillar has more than 1.5 million connected assets. Robust 
connectivity enables our customers to work smarter and more 
efficiently by using machine and engine data. Our team has 
evolved how we extract data from equipment. Now, we are 
harnessing the next wave of connectivity technologies, such 
as 5G, Next-Gen Satellite and C-V2X, to build smarter solutions 
across the industries we service and provide even better 
customer insights and recommendations.

In 2023, we continued to enhance capabilities with a new 
version of VisionLink®, which introduces the ability for 





HOW SERVICES AND SUSTAINABILITY 
GO TOGETHER AT CATERPILLAR 







Understanding Our Scope 3 Emissions

2023 marks our second year disclosing Scope 3 use of sold products emissions. Our Scope 
3 emissions are estimated to be more than 95% of the company’s total Scope 1, 2 and 
3 GHG emissions inventory. Given the company’s large, global customer base covering a 
divedse set of industries, including construction and mining equipment, off-highway diesel 
and natural gas engines, industrial gas turbines, diesel-electric locomotives and others, 
Category 11 — use of sold products — is our largest Scope 3 category. The remaining 14 
categories of estimated Scope 3 emissions are either not relevant to our business or are 
immaterial, representing collectively less than 5% of total enterprise GHG emissions. 

The six-year trend of Caterpillar’s estimated Scope 3 use of sold products emissions, which 
utilizes guidance from the GHG Protocol, illustrates annual emissions at the enterprise 
level and by primary segment — Construction Industries (CI), Resource Industries (RI) 
and Energy & Transportation (E&T) — as well as emissions intensity (MT CO2e divided 
by enterprise sales and revenues). Most of Caterpillar’s Scope 3 emissions come from 
products with high power output, high fuel consumption, high runtime and long product 
life. In some cases, product life extends decades through service life extension activities, 
including rebuilds, remanufacturing and overhauls.

The impact of macroeconomic conditions on global markets, including the COVID-19 
pandemic, had an effect on enterprise emissions due to product mix chang 0 0 d lower 
unit volume shipped in 2020 0 d 2021. Caterpillar’s sal 0 0 d revenu 0 reflected strong 
growth from 2020 through 2023. While emissions remained essentially flat from 2020 
through 2022, they increased in 2023 primarily due to product mix 0 d volume chang 0 
across our portfolio. The resulting product mix chang  was dependent on market 0 d 
customer trends, especially in certain emissions-intensive industries that chang d 
significantly during that period. 

SCOPE 3 USE OF SOLD PRODUCTS GHG EMISSIONS1
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Returning 
People Home 







Better Together: 
The Power  
of Everyone
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BEYOND CATERPILLAR: 
INVESTING IN COMMUNITIES
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ESG DATA & ENDNOTES 
2018 BASELINE 
(2030 GOALS)

2019 2020 2021 2022 2023 PERSPECTIVE

WATER-OPERATIONS
Water management strategies8  
% of in-scope facilities that meet all 
nine management elements



ESG DATA & ENDNOTES 





ESG DATA & ENDNOTES 
1.	 Women In Leadership data reflects all women with responsibilities for managing employees as part of their job scope. Data excludes Progress Rail.
2.	
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SASB INDEX
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GENERAL DISCLOSURES

DISCLOSURE NUMBER DISCLOSURE LOCATION/RESPONSE

GRI 2: GENERAL DISCLOSURES 2021
STRATEGY, POLICIES AND PRACTICES
2-22
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GRI INDEX 

GENERAL DISCLOSURES

DISCLOSURE NUMBER DISCLOSURE LOCATION/RESPONSE

GRI 300: ENVIRONMENTAL
GRI 303: WATER AND EFFLUENTS

3-3
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GRI INDEX 

GENERAL DISCLOSURES

DISCLOSURE NUMBER DISCLOSURE LOCATION/RESPONSE

GRI 400: SOCIAL
GRI 403: OCCUPATIONAL HEALTH AND SNFETY
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FORWARD-LOOKING 
STATEMENTS
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